
QCS Client Portal - Total Loss Feature Description 
 

The QCS portal now allows users to  

1) request a Total Loss Valuation with any Desk Reviewed claim  
- or -  

2) request a stand-alone Total Loss Valuation for any vehicle. 

 

Requesting a Total Loss Valuation for a Desk Review Claim 
 

After a Desk Review claim has been submitted for review, the user may navigate to the Desk Review details page and 
click the button labeled “Request Total Loss”. 

 

 

 

After clicking the button, the following modal will appear.   



 

Check that the VIN is complete and correct, add any relevant remarks, and click “Submit Request”. 

**Note: once a Total Loss Valuation request is sent, it cannot be cancelled** 

After submitting the request, a Total Loss info box will appear on the details page next to the “Review Results” and 
“Attachments”. 

 

 



On the Desk Review dashboard, all items with a Total Loss Valuation request will show a link to the Total Loss Valuation 
along with an icon and tooltip to indicate the Total Loss status in the Desk Review status column

 

 



Requesting a Stand-alone Total Loss Valuation 
To request a stand-alone Total Loss Valuation, navigate to the “Total Loss” menu in the side bar and click “New Total 
Loss Valuation”

 



Fill out the Total Loss request form and click “Print/Submit”

 

 

 

After submission, the Total Loss details page will appear 

 

 



All Total Loss Requests, whether stand-alone requests or requests from Desk Review or another source, are listed on the 
Total Loss dashboard. The request source is noted along side the Total Loss status.

 


